Discovery Space Party Terms and Conditions

*** Please note the following party terms and conditions due to COVID-19 restrictions.***
PARTY TERMS & CONDITIONS:
 Due to Covid-19 our CLOUD room capacity is strictly limited to a maximum total of 20
guests. Entry includes access for up to 10 party children inclusive of the birthday child and
up to 10 accompanying adults (inclusive of children under 12 months of age). Total party
cost is $350.00. $250.00 must be paid in full at the time of the booking. The final $100 is
payable upon confirmation of your catering order. The onsite café Ugly Duckling will contact
you to confirm this and take payment. No further discounts apply.
CLOUD- Discovery Space parties include 10 x children’s snack boxes. The onsite café Ugly
Duckling will contact you to confirm any dietary requirements. Party hosts, parents and
carers are responsible for their guests and ascertaining allergies of invited guests and
catering accordingly. Any food left behind will be disposed of at the end of your party. Selfcatered parties will not be available until further notice.


Due to Covid-19 our BURST room capacity is strictly limited to a maximum total of 30 guests.
Entry includes access for up to 15 party children inclusive of the birthday child and up to 15
accompanying adults (inclusive of children under 12 months of age). Total party cost is
$525.00. $375.00 must be paid in full at the time of the booking. The final $150 is payable
upon confirmation of your catering order. The onsite café Ugly Duckling will contact you to
confirm this and take payment. No further discounts apply.
BURST- Discovery Space parties include 15 x children’s snack boxes. The onsite café Ugly
Duckling will contact you to confirm any dietary requirements. Party hosts, parents and
carers are responsible for their guests and ascertaining allergies of invited guests and
catering accordingly. Any food left behind will be disposed of at the end of your party. Selfcatered parties will not be available until further notice.



All guests, including children will be required to maintain physical distancing and practice
safe hygiene practices, including using hand sanitiser upon entry and regularly throughout
the party.
COVID Safe- We require a contact name, phone and email for the party host as a condition
of entry upon booking. A full list of all guests’ names including adults and children (inclusive
of children under 12 months of age) is required by the Thursday prior to the party weekend.
Downloadable party invitations are provided on our website. The birthday host is in charge
of printing and distributing the invitation to their guests. Please advise your guests not to
arrive prior to the party commencement time as early access is not included.
A minimum of 2 adults are required to attend the party and supervise children at all times
during the visit. Party hosts must assume supervisory responsibility for all children
unaccompanied by an adult.
Parents will have access to the party room 15 minutes prior to the party start time. Please
do not arrive earlier than this time.
Please only bring your birthday cake as there are no additional food preparation areas.
We do not allow external decorations so please NO blu tac or sticky tape on walls as our
party room is already fun and vibrant!
Strictly no alcohol, cooking equipment, helium balloons, confetti, outside entertainers or
external decorators are allowed on the premises. Smoking is prohibited in the Discovery
Space and all areas of University of Wollongong.
Party guests must vacate party room promptly at the end of the booked timeslot but are
welcome to stay and play until the Discovery Space session closes at either 12pm or 3.30pm.
Late exit or any damage to the party room will incur a $100 fee.
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Discovery parties operate Saturday and Sunday (CLOSED Public Holidays) at 2 time slots
Morning 10am-11.30am OR Afternoon 1.30pm-3pm. Guided parties will not be available
until further notice. The Discovery Space daily session closes Morning at 12pm and
Afternoon at 3.30pm.
Each party guest will be checked in on arrival. If their name is not listed on the party guest
list they will not be permitted entry to the party. If capacity is available in the Discovery
Space daily session, additional tickets for general admission can be purchased however they
will not be permitted to enter the party room.
Memberships are not valid for party package bookings and cannot be used to gain free entry
for party guests.
Party hosts, parents and carers must ensure potentially dangerous items (knives, cleaning
supplies etc) are kept away from children. Only adults (18 years old and over) are permitted
to use the microwave.
Notice to postpone or cancel the party is required by 12pm the day before your party. After
this time you will forfeit $100.00 of the total booking.
The Discovery Space reserves the right to change the terms and conditions or cancel your
party booking at any time in accordance with recommendations given by the Australian
Government, NSW Health or the University of Wollongong.

